» §§ A DEPARTMENT OF SAVINGS &
MORTGAGE LENDING

Douglas B. Foster
Commissioner

August 9, 2013

David McCrae
350 Cree Run
Bertram, TX 78605

Re: Our Complaint File No. 130817; against respondent PHH Mortgage Corporation, mortgage
banker NMLS (D 2726, 1 Mortgage Way, Mail Stop LIC, Mt. Laurel, NJ 08054,

Dear Mr. McCrae:

This is to acknowledge we have received your complaint filed under the Mortgage Banker
Registration and Residential Mortgage Loan Originator License Act., in the above referenced
matter, and to inform you of our determination of your complaint. We have determined that
there is insufficient evidence to demonstrate that the respondent violated the Mortgage Banker
Registration and Residential Mortgage Loan Originator License Act based on the matters
alleged in your complaint, furthermore the subject property is currently under Chapter 13,
bankruptcy protection. Accordingly, we will not take further action at this time.

Please be advised this agency has no authority to award monetary damages, through the
complaint process, such as those you seeking to recover, as stated on your complaint.

You may also wish to consuit an attorney of your choosing to determine what, if any, rights and
remedies may be available to you. The Texas State Bar of Aftorney's website is
www.texasbar.com.

While we regret the problems that arose in your relationship with the respondent, the law
requires the Department to have a reasonable basis for believing that a violation of the Act has
occurred before we can initiate any further investigation or take disciplinary action.

Thank you for bringing your concerns to our attention and for giving us the opportunity to take
appropriate action.

This concludes our consideration of this matter.
Sincerely,

I

Maria Pysor
Investigator

2601 North Lamar Blvd., Suite 201 « Austin, Texas 78705 « (512) 475-1350 + Toll Free Tel, 877-276-5550
FAX {512} 936-2003 « EMAIL: mpysor@sm! texas.gov = WEBSITE: www.sml.texas.gov
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PHH Mortgage Corporatron

NMLS ID: 2726  Street Address: 1 Mortgage Way Phone: 856-917-0914 Website: www.century21mortgage.com,
Mt. Laurel, NJ 08054 14|.rree Number: Not provided www.coldwellbankermortgage.com,
- Mailin 1M www eramortgage.com, www.instamortgage.com,
g Address: Maflogtgoigflglav Fax: 856-917-5370 www.mortgagefamily.comn, :
Mt. Laurel, NJ 08054 : www.mortgageloanstatus.com, !
www_mortgagequestions.com,
www phhmortgage.com

© Email gery. gager@mortgagel‘amrlglr com

Burnet Mortgage Semoes Century 21 Mortgage Coldwell Banker Mortgage ERA Mortgage; lnstamortgage com; Mortgage
Sannoe Center, MortgageQuestlons oom MortgageSave com PHH Mortgage Corporation (legal name); PHH Mortgage Services

Domaln Dtatlnctlve Property Finance

Other Trade Names :
' Prior Other Trade Names :

None
678

Prior Legal Names :

Spensored MLOs :

Fiscal Year End: 12/31  Formed in: New Jersey, United States Date Formed: 11/16/1977 Stock Symbol: None Business Structure: Corporation

State Regulatory Actions : Yes

' Branch Locatlons {145 Active, 185 Inactive)

State Licenses/Registrations (Displaying 132 Active of 143 Total)

' Authorized to
Regulator Lic/Reg Name Conduct Business Consumer Complaint
Alahama .Consumer Credit Llcense Yes " Submit to Regulator
Alaska Mortgage BrokerlLender Lroense Yes . Submit to Regulator.

. Alaska 'Mortgage Broker/Lender License - Otner Trade Name #1 " Yes  Submitto Regulator |

| Alaaka - .MortgageﬂbrokerrLender License - Other Trade Name #2" o ”‘r'es Subrnlt.to Regulator

! Alaska Mortgage Broker/Lender License - Other Trade Name #3 Yes «  Submit to Regulator

: Alagka Mortgage Broker/Lender License - Other Trade Name #4 Yas Submit to Regulator

Alaska Mortgage Broker/Lender Llcense Other Trade Name #5 Yes Suhmit to Regulator

: Arzona Mortgage Banker Llcense . Yes Smelt to Regulator

Arizona Mortgage Banker Llcenae Other Trade Name #1" - Yes Submrt to Regulator

Arizona Mortgage Banker chense Other Trade Narne #2 Yes Suhmit to Regulator

Artzona o o .Mortgage Banker Lroenee Other Trade Narrre #3. . Yea. . Smeit to Regulater

: Anzona . Mortgage Banker License - Other Trade Name #4 Yes .Suhmrt to Regulator '

, Artzona o Mortgage Banker Lroense Other Trade Name #5 Yes Submtt to Regulator .

Arlzonam - Mortgage Banker L|oense Other Trade Name #7 Yes . MSubmit to Regulator

. Arkarraaa Comblnatlon Mortgage Banker-Broker Ser\rlcer Llcense Yea Submit to l"{egulator

; .Cal.ifornia : DBO Frnanoe Lendera Law License . Yes -Subrnit to Regulator
Callfomla DBO Resrdentlal Mortgage Lendmg Act Llcense Yes Submit to Regulator
Colorado Mortgage Company Registration .Yes Smeitto liegulator

. Connectlcut Mortgage Lender License Yes Submit to Reguiator

District of Columbia Mortgage Dual Authority License Yes Submit to Regulator
District of Columbia Mortgage Dual Authonty License Other Trade Name #1 Yes Submit to Regulater
D;strlct of Columbra Mortgage Dual Authonty License Other Trade Name #2 ) Yes Suhmrt to Regulator
Dlstrlct of Colurnbla Mortgage Dual Authonty Lroeneeuotlter Trade Name #3 Yes . Suhmit to Regulator
Dtstnct of Columbra. Mortgage Dual Authonty Llcense Other Trade Name #4 . Yes . Submit to Regulator i
Drstnct of Columbla. Mortgage Dual Authonty Llcense Other Trade Name #6" . . Yea . """Submrt to Regulator

http://www.nmlsconsumeraccess.org/EntityDetails.aspx/COMPANY/2726

8/9/2013



Consumer Access - Company Page 2 of 4

Florida Mortgage Lender Servicer Llcense Yes Submit to Regulator
Georgia' e .Mmgage SO . R VNS Regulator |
Hawaii ..."”Mortgage Lozn Orlglnator"é.dndoany Llcense o S .Yes .Subrml to Regulator. '
Idaho ) Mortgage BrokenfLender Lloense Yes Submit to Regulator :
Winois  ResidentialMortgage ticense S Yes Submit to Regulator |
Wi Resudennal Mortgage L e Trade Narma #1 e e e oo sabmitto Reguistor
Minols Resldentlal Mortgage License - Other Trade Name #2  Yes Submit to Regulator :
é.lllin-ol.s Re5|dent|a| Mortgage Lloense Other Trade Narne #3 o o ‘fea .Submft to Regulator
Wlinols Realdentlal Mortgage Lloense Other Trade Name #4. - . ; Yes Suhmrtto Regulator

. Hinois Residential Mortgage L:oense Other Trade Name #5 ' 0 Yes Submit to Regulator

' Miinois Residential Morigage License - Other Trade Name #8 - Yes Submit to Regulator

' Winois Residential Mortgage License - Other Trade Narme 7 © Yes  SubmittoRegulator
minols  Residential Mortgage License - other Trade Name#s I . Yes  Submitto Raaalator
Indiana-[.)F.I . . First Lien Morlgage Lendmg Lloense o . Yes Submrt .to.liegdlahor

. Indiana-DFI Subordinate Lien Mongage Lendlng License Yes Submlt to Regulator
lowa Mortgage Banker Llcense ' Yes SmeIt"to 'Re.gulator
Clowa Morigage Banker License - Ofher Trade Name #2 - O Yes Submit to Regulator

| lowa Mortgage Banker License - Other Trade Name #3 Yes Submit to Regulator

. lowa ' Mortgage Banker Lloenae Other Trade Name #4 - . Yes Submlt to Regulator

. iauéa' o .Mortgage Banker Llcenae OtherTrade Name#su - T T’ea - SubmittoReguIator

l lowa - Mortgage Banker Llcense Other Trado Name #6 o ‘r'es o .SubmlttoReguIator
Io.wa Mortgage Banker Lloense Other Trade Name #8 . . Yes Submit to Regulator

. Kansas Supervised Loan License R Yes Submit to Regulator

I Keniucky Mortgage Company License Yes Submit to Regulator

| Louisiana Residential Mortgage Lending License S Yes Submit to Regulator
Maine o Supennsed Lender License - Yes Submit to Regulator
Mamand e Mortgage oo Lo e e e e Submit o Reguiator . :
Maryland Mortgage Lender License - Other Trade Name m  Yes  SubmittoRegulator
Maryland Mortgage Lender License - Other Trade Name #2. . Yes Submit to Regulator
Maryland Mortgage Lender License - Other Trade Name #3 .Yea Submit to Regulator
Maryland Mortgaoe Lender Lioense - Other Trade Name #4 ' ' Yes . Submit te Regulator
Maryland . Mortgage Lender License - Other Trade Name #5 Yes Submit to Regulator
Maryland . o .Mongage Lender Lloense Other Trade Name #6 - Yes Submltto Reg.ulator

: Masaachuaetts Mortgage Lander Lloenae S o . Yes SuhmittoReguIator

E Massachusetts Thlrd Party Loan Ser\noer Reglstrabon . - N . ‘re.a - Submit to Regulator

: M-Iclﬂgan 1st Mortgage BrokerfLenderISemcer Reg:strant S o ‘fea . Submlt to Regulator

: Mlchlgan . . .an Mor‘tgage BrokerILenderfSenrloer Registrant Yes Submit to Regulator
anesota Residential Mortgage Ongmator License . . . .Yes. Sumet to Regalator
Minnesota Resrdentlal Mortgage Ongmator License othar Trade Name #1 Yes Submit to Regulator

" Minnesota S .Resmentlal Mortgage Ongmator L|cense Other Tra.damName #2 ‘-(es Submlt to Regulator -
: Minnosota h ResldentlaI Mortoage Originator Lloenae OLher Trade Name #3 . S Yea So_dbmit to Megulat.or. .

. .Mlnnesota ; ReSIdentlat Mortgage Onglnator Lroenae 0ther Trade Name #4 - Yes - Suhmi.t to Regulator
Mlnnesota - Resndentlal Mortgage Originator License Other Trade Name #5 ' . - o .Yes . Submit to Reg.nlat.or

i' Minnesota . Resndennal Mortgage Originator anense Other Trade Name #7 Yes Submit to Regulator

: Mississippl . .Modgage Lender License Yes Submit to Regulator
. Montana  Mortgage Broker Llcense - Yes Submit to Regulator .
: Montana . “Modgage Lender Lloense S . .Yes SubmlttoReguIator
Montana ..”.Mongage e Ucense e e e e e RS ISubmntto Reguiator

. Nebraska Mortgage Banker License ' ' - Yes Submit to Regulator .
 Nebraska  Morigage Banker License - Other Trade Name #2 ~ Yes  SubmittoRegulator

http://www.nmlsconsumeraccess.org/EntityDetails.aspx/COMPANY/2726 8/9/2013
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Nebraska

Nebraska.

i Nebraska
Nebmska

. Nebraska
Nevada
 New Hampsltire
' Naw Jersey
New Mexico

| New York
New York
lrlor‘th Carolina
North Dakota
t Ohio

Ohio
Oklahoma
Oklahoma
Oklahoma
Oklahome.
Oklahoma. .
: Oklahoma

Oklahoma
Oregon
Pennsylvama
Puerto cho
' Rhode Island

. South Carolina-BF|

. South Carolina-BFI
South Carollna BFI

South Carolina-BFI

* South Carolina-BF|

Sout.h Dakota
Tenhe.saee ”

. Texas - SML

| Utah-DRE
vanore
| Utah-DRE
Utah-DRE
Utah-DRE

! Utah.DRE

Vermont

i Vermont

Vermoht .

" Vemmont
f Vermont

. Vermont
: \l’en‘rtont h

 Virgin Islands
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Money Broker License

Mortgage Banker Lacense Cther Trade Name #3
Mortgage Banker L:cense Other Trade Name #4
Mortgage Banker License - Other Trade Name #5
Mortgage Banker L:cenee Other Trade Name #6

Mortgage Banker L!cense Other Trade Name #7

Mortgage Banker chense

Mortgage Banker Llcenae

Resmentral Mortgage Lender Lloense

Mortgage Loan Company License o
Exempt Mortgage Loan Servicer Registration
Mortgage Banker License

Mortgage Lender License

Mortgage Broker Act Certiﬁcate ot Regrstratron
Mortgage Loan Act Certificate of Regiatration
Mortgage Broker License

Mortgage Broker License - Other Trade Name #1
Mortgage Broker Lir:ense - Other Trade Name #2
Mortgage Brokar Llcense Other Trade Name #3

Mortgage Broker Llcense Other Trade Name #4
Mortgage Broker chense Other Trade Name #5

Mortgage Broker License - Other Trade Name #6
Mortgage Lending License
Mortgage Lender License

Mortgage Lenger/Servicer {Concesionarics/Administradores de Préstamos Hipotecarios)

Lender License

Mortgage Lender r Serv:oer Lroense

Mor‘tgage LenderfServrcer chense Other Trade Name #2

Mortgage LenderfSennoer License - Other Trade Name #3
Mortgage Lender/Servicer License - Other Trade Name #4

Mortgage Lender/Servicer License - Other Trade Name #5
Mortgage Lender Lroense

Mortgage Ltcense

Mortgage Banker Reg|strat|on

Mortgage Entrtyr Llcense

Mortgage Entrty Lloense Other Trade Name #1 .
Mortgage Entity Lreense Other Trade Name #2

Mortgage Bntity License - Other Trade Name #3

Mortgage Entity License - Other Trade Name #4

Mortgage Entity License - Other Trade Name #5
Lender Llcense

Lender Ltcense Other Trade Name #1 o

Lender t.lcenee Other Trade Name #2 o
Lender Llcense Other Trade Name #3

Lender Lioense - Other Trade Name #4

Lender Llcense Other Trade Name #5
Lender Llcense Other Trade Name #5

Loan Sennoer Lloense

Loan Serwoer Lroense Other Trade Name #1

Mortgage Lender Lloense
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Submit to Regulator

Suhmrt to Regulat.or
Suhmrt to Regulator
Submit to Regulat.or

Submtt to Regutator
Submit t.o Regulator

Submit to Regulator
Submit to Regulator
Submlt to Regulator
Submit to Regulator
Submlt to Regulator
Submit to Regulator
Submlt to Regulator.
Submrt to Regulator
Submit to Regulator
Submit to Regulator
Submit to Regula.tor .
Submit to ne'gdra'to'r' 5
Submit to Regulator ;
Submit to Regulator
Submit to Regulator
Submlt to Regulator
Submit to Regulator
Submit to Regulator
Submit to Regutator |
Submit to Regulator

Submit to Regulator
Submit to Regulat.or

Submit to Regulator
Su.bmit to Regulator
Submit to Regulator
Submrtto Regulator .
Submlt to Regulator
Submit to Regulator
Submit to Regulator
Submlt to Regulator
Submlt t.o Regulator
Submit te Regulator
Subm|t to Regulator

Su bmlt t.o Regulator

Submit to Regulattor

- Suhmlt to Regulator

Submit to Regulator -
Submit to Regulater
Submit to Regulator
Submit to Regulattor

Submlt t.o Regulator

Submlt to Regulator
Submlt to Regulator
Submit to Regulator
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| Virginia Broker license Yes Submit to Regulator
| Virginia Lender License Yes Submit to Regulator
i Washington Consumer Loan Company License Yes Submit to Regulator
i West Virginia Mortgage Broker License Yes Submit to Regulator
. West Virginia Mortgage Lender License Yes Submit to Regulator
Wigconsin Mortgage Banker License Yes Submit to Regulator |
Wyoming Mortgage Lender/Broker License Yes Submit to Regulator 5
i State Re gulatory Actions While some state agercies may add actions taken in previous years against a licensse, the majority are adding only new actions from 2012 or later.
To view complete informalion regarding reguiatory actions posted by the state, click any rsgulater nk.
: Multi-state
Regulator Action Type Date of Action Action ID Docket Number Associated Document(s)
Connecticut Crder - Consent 03/20/2013 N/A None Final Order
Kentucky Order - Agreed Order 05/01/2012 N/A 2011-AH-0093 Agreement
Montana Cease and Desist 07/06/2012 N/A 2012-0018-MBLO Agreement,
| Cease & Desist,
! Final Qrder
I

information made avaitable through NMLS Conaumer Acoess™ is derived from NMLS (Nationwide Morlgage Licensing System & Registry or Nationwide Muitistate Licensing System), the finandal
services industry’s online registation and Icensing database. NMLS was created by the Conference of State Bank Supervisors (CSBS)and the Amenr A fafon of Residential Mortgage
Regulators (AARMR) and is awned and operatedby the State Regulatory Registry LLC (SRR} a wholly owned subsidiary of CSBS. For more informiation aboutthe System, please visit the NMLS
Resource Canter or the NMLS Federal Regstry Resource Center webstes, | Download POF Reader
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