
Dave
Sticky Note
With notes specific to PHH Mortgage 16371056

Dave
Sticky Note
Has this system been in general use by BBDFTE prior to patent publication?  How long?  How many cases?  What issues were noted during development?  How were such issues addressed?  Is current system in use adequately described by this publication?  How many cases resolved?  How many cases currently in process?  What issues currently exist?  What resolution is expected or desired?

Dave
Sticky Note
What is the current average process time from receipt of client information to publication of tombstone?  From tombstone to sale?  What is the three sigma range?  What is the six sigma range?

Dave
Sticky Note
Is there provision for reviewing data from third party to verify accuracy of information in default file?

Dave
Sticky Note
Is there a provision for entering the data from the borrower that might be supplied as a response to the notice of foreclosure?

Dave
Sticky Note
Is there a provision for entering and reviewing data from a borrower's attorney that might be received as response to foreclosure notice?

Dave
Sticky Note
I'd like to review the proof of claim supporting data and source for PHH mortgage 16371056

Dave
Sticky Note
After Notice of Foreclosure was filed, was any review made of any response from borrower to your client?  Who, when, where, what course of action recommended?

Dave
Sticky Note
how long did this review take?  Who made review?  How many reviews did that individual process that week?  or day? or session?

Dave
Sticky Note
What is the ratio of foreclosure notices approved/foreclosure notices rejected?



Dave
Sticky Note
Who approved the foreclosure action for PHH 16371056?

Dave
Sticky Note
Are mortgage payment records reviewed at any time prior to foreclosure issue?

Dave
Sticky Note
When PHH 16371056 was issued, how many other foreclosures were issued in the plurality?

Dave
Sticky Note
For mortgage notice in case of PHH 16371056, the approver was not identified by name.  Was that by oversight?

Dave
Sticky Note
How are services identified?  By individual and time spent, or flat fee?



Dave
Sticky Note
If the mortgage payment records show that unpaid principal balance is well ahead of commitment, can mortgage be viewed as in default?   Is this a measurement made the system in it's automatic processing?  Is this a check made as part of review of payment records by approver?

Dave
Sticky Note
In case of mortgage PHH 16371056, was this potential situation ever reviewed with client at PHH, either specifically or in general terms?  Who,when where, with what action?

Dave
Sticky Note
Prior to filing bankruptcy in last defense of wrongful foreclosure action, Dave McCrae repeatedly raised this issue with lending authority in New Jersey, by written protest.  Was BBDFTE at any time aware of this communication?  Who, when, where, with what action?

Dave
Sticky Note
In case of PHH 16371056, who was the judge in Burnet County who approved filing?

Dave
Sticky Note
In the case of PHH 16371056, the lender repeatedly attempted to communicate with BBDFTE concerning incorrect payment accounting.  BBDFTE refused all communication with lender, or with lender counsel.  The serious defect of this system is that it only allows outgoing communication, and blocks incoming communication.  It may be a valid claim that such a system is inherently at fault, and any fruit of such a process is poisoned.  In fact, that is our claim for this mortgage, and other members of such a class in Texas.

Dave
Sticky Note
This is a significant requirement, noted in the patent, but appearing deficient in practice.

Dave
Sticky Note
In case of PHH mortgage 16371056, proof of claim was never filed.  We would still like to see that document.

Dave
Sticky Note
This case was marked from the outset with spectacular incompetence of review and complete inattention to the expressed concern of the borrower.  This automated acts as encouragement to such laissez faire, rather than acting as a check to possible error.  In fact, BBDFTE has been seveerely censured in the past for just such behavior, yet persists in this behavior.  They appear incorrigible, and we are also asking they be barred from further practice in this area, individually and corporately.

Dave
Sticky Note
No, we think no need exists for such a system, and the current need for a knowledgeable, competent human at all stages of such disruptive social contract is well demonstrated by it's absence in this case.  As evidenced by the current huge glut of displaced homeowners and abandoned and decrepit lender owned property, a large class of individuals have suffered grievous damage from this sytem specifically, and from the attitude evident in it's invention.





Dave
Sticky Note
We will need to review the number of cases processed by the system, and the attorney capacity to devote the necessary review and approval of such a workload.  We will also need to review specific files that were rejected for any reason, as evidence of attorneys spending thoughtful time in review of client submission.

Dave
Sticky Note
We will also need to review evidence of ability to interface with external systems such as adversary parties to the actions as issued by the invention.

Dave
Sticky Note
We'll need to review the worklist components, including dates and transit times, for all tasks in the processing of mortgage PHH 16371056 from initial client information to publication of tombstone notice.



Dave
Sticky Note
We'll need to review any examples of new information arriving from external entities other than the client, in response to the logorrhea generated by the system, and effect of such information in prompting further review action by either system operator or client.

Dave
Sticky Note
We'll need to see all documents currently in system pertaining to PHH mortgage 16371056.  In electronic form please.

Dave
Sticky Note
In case of PHH mortgage 16371056, were payment account records reviewed at this stage?  With what result, if any?



Dave
Sticky Note
In case of mortgage PHH 16371056, can you supply any instances of response actions from the borrower incorporated into the case file review?  How about any other case files?  There must be at least one.

Dave
Sticky Note
How can you process a response from a debtor if such communication is prohibited?

Dave
Sticky Note
If the unpaid principal balance is $7758 and the amount due by schedule is $23121, what action would automatically occur?  Would this prompt some action by a human reviewer?

Dave
Sticky Note
How much time was spent in review of PHH mortgage 16371056?  Who, when, where, with waht action?



Dave
Sticky Note
We will need to see some examples.

Dave
Sticky Note
Marvelous!  Yes, we would like to review those statistical and performance reports.  It is our opinion that this system sucks, and is responsible for serious miscarriage of justice here in Texas.










